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Introduction: About this paper

The new development of identity 2.0 uses the Wdflde Web in a fashionably matter, enabling
advantages for web developers and end users. Butidten level this new development also inflsdse
really scary privacy concerns. The main questiamthecomes in which light we must look at iderity).

Is it the awesome, great tool, the identity 2.(vfiers like Dick Hardt, and Simon Willison sayst can we
use it to put our best face forward, can it eveegond gender? Or is it a hostile takeover of @es!
‘new home of the Mind’, or another state’s or cagie giant’s surveillance tool? As always, thehrut
never lies in the middle, and we would like to explsome of its possible locations. Because tlye lar

extent of the topic we were not able to cover sflexts and therefore have divided the paper i thagts:

1. An introduction to identity
2. Online surveillance

3. ldentity 2.0 and gender

Each of us took one part under his or hers acceurdt resulted in the current distribution: KevireBd
wrote part 1, Katja Hazenberg part 2 and Jaron Kigpart 3. Together we wrote this introduction émel

conclusion.

Motivation

The main reason why we have written this papeeabse it was an assignment for the course ‘New
Media, New Citizenship’ at the Utrecht Universitythe school year 2007/2008. However this does not
mean we are three unmotivated students that oy pat this paper together in order to pass theseou
The development of identity 2.0 at first caught (igvin Breed) attention, because of the abilittesduld
enable me to take advantage from as web develapdrithe advantages at the side of the user itiosnta
At the other hand, during the course, the moredndativacy concerns also became more apparent Katj
and Jaron joined me in the exploration of ideritify and both shared their own unique view about the
topic. Because the developments are still at dy stage, there is currently much discussion amaritity
2.0, and the concept is often represented frommantarcial point of view, it seemed highly relevamus

to put the topic of identity 2.0 central to thigppa



Part 1. An introduction to identity — Kevin Breed

Meet Id

In order to make this paper more accessible we teaintroduce our own tool for analyses: Id. Idlvsié
the central figure in this paper which serves de@better understand the quite complex concept of

identity.

Who's Id?

Central to the description of Id is the sloghtis just it, his last name is Entity, that's This slogan is
used to emphasize that Id is meant to be as negabssible, not given form through gender, “getien,
class, lineage, colour, and much else” (Harawa97198 via Bryce and Rutter, 2005: 303). Id alselo
not have any hobbies, favour a colour, or caresvineit is dressed. Of course, to describe thegbefrid
this way can be problematized. In the processaitificatior!, the ‘reader will attach certain meanings to
Id’s representation which are formed through hikens own experience and situated context. A gart o
Id’s understanding will derive from socially constted prejudices which are the same for many reader
This will not lead to the neutral understandingpesposed, but to a predetermined valuing. Whenguisin
during our project, it already became apparentuweatvould refer to Id ase This is not because we
designed Id to be male, but because the use ofidggegforced us to make a choice how to refer to Id.
Naturally? this reflected the dominant way of referring todemtified objects.

With Id, we do not presume to have obtained anatltfet is totally free of values. Instead Id is a
tool that isdesignedwith as less values attached as possible. That niatewithhold that Id is interpreted in

a non-neutral way.

Id’s biography (and symbolic value)

In the design of Id, unwillingly, we also had to keasome choices about Id's representation. NeVegbe
these choices were rather arbitrary and based piious experiences opposed to being well thought
through. Id’s graphical representation is actuddlyived from an image that | (Kevin) have usedieadn
in my thesié. Id’s name came into existence in a bright flasarsightment when making a Hives user
profile, and finally Katja made Id’s first variane@d finishing touch by attaching the fingerpriatshadow,
to connect it even more to the topic of identity.

Because Id is intended as a tool for analyseggfiesentation as black playful piece that is often
used in various board games, touches upon the wagaw play with Id as researchers. We can change Id
appearance, and situate Id in different contextad&e different analyses that will support certaisearch

guestions. His last name, Entity, also reflectsesoifithe neutralness we intended to ‘design’. Tioeeewe



were happy with the image of Id and felt we coudywell use it in our further research on the ¢agfi
identity 2.0.

As a striking example of when an object becomesningful it was through a comment of
Marianne van den Boomen on our presentation wrespneted Id on a new symbolic level, whereby Id
gained a more nuanced meaning. She interpreteshtdaow fingerprint to a constant reminder of the
embodiment that is always present behind the reptaion, the entity, the thing we call identitydéed
this kind of interpretations are highly valuableemHd is placed in a specific situation and shdadd

addressed when doing so.

Using Id

By placing Id in different situations, or changihig appearance, Id can be analysed in differensway
Central to certain research questions this analsesupposed to lead to new insights. The way Id i
represented will certainly raise questions aboistdgmbolic value, which are highly important todaelss.
We want to stimulate the possibility to reuse, d®ror build upon these symbolic values to cone to
more comprehensive understanding about the maferetitt forms of identity. Therefore Id is licensed
under a creative commons by-nc licéhisestimulate 1d’s further growth and developmatie would also

highly appreciate any contributions to Id’s officigiki , where contributions in any form can be made.

Whe-is1d2- What is Id?

We have used the question “Who is Id” to introdaae own tool for analyses. But because Id is inéehd
to be as neutral as possible this question carmanbwered in a concrete manner. Therefore theigues
can better be reframed ¥ghat is [d?0Or What is identity?

The concept of identity

The concept of identity is a broad concept whiakdaa clear singular meaning. As Jos de Mul puts it
“Like so many words in everyday language, “iderithgs no unequivocal meaning but a number of
connotations” (2005). Taking the connotation omg $tirther Dick Hardt simply summarizes it as “itign
is who you are” (2007). Though it is not the mastuaate definition, it resembles the way most peopl
might think about it. Luckily Dick Hardt further spifies his definition of Identity with the help of

answers.com. They state that identity is:

“(1) The collective aspect of the set of charastar$ by which a thing is definitively recognizable
or known.
(2) The set of behavioural or personal charadtesi®y which an individual is recognizable as a

member of a group.”



The important part of this definition lies not imetanti-Heideggerian ‘collective aspect of theafet
characteristics® ‘set of behavioural or personal characteristios*member of a group’ part. Central and
most important to this definition is the ‘recogaiti part, which indicates that identity is actuadlyprocess
of communication, which will be explained below. tWihis definition of identity we can look beyond
identity as a constructive process, something somean obtain or perfofinand also take the reader into
account who will have to attach a certain meaningomeone’s identity. It also makes apparent that Dick
Hardts connotation “identity is who you are” isuadty double-sided. It is not only pointed towatts

inside of the selbut also towardthe outside of the otherghere identity is really made meaningful.

déd i

Figure 1.1 — Id in different representations

Identity: a process of communication

If we place Id in the real world we can describavith the help of the linguistic signifier/signiiemodel

of de Saussure. The signifier/signified model ofS@eissure connects a material signifier to an iranat
signified in the consistence of the whole of a sithen we say we recognize something (for example a
cow in a pasture), according to de Saussure wapplying a rule or code to connect the materiatifigy
(the cow) to an immaterial signified (the idea afaav in our head). Now replace the cow with Id &nd
becomes clear that we can think of identity asragoing process of communication. We do not only
connect Id’'s material symbol to an immaterial uistimding, but also give feedback of our understandi
to Id through various expressions of our own. kekpiup this feedback and may, or may not adjusivéne
he chooses to express itself.

The immaterial understanding of Id in our head albows the reader to predict the way Id is
going to act. If we would place Id on a checkerlddara game of chess (where he would be a blackpaw
we would know that in its first move Id can moveotaquares upfront, in the subsequent moves Id can
move one square upfront, Id cannot move backwardddican capture white pieces adjacent to theespac

upfront of Id’s own space, etc.

Informal and Formal identity

The way Id is understood and adjusts its own agmearto the feedback he encounters (for example to
change the colour he wants to ‘wear’), can be desdrasnformal identity. With this term we want to

indicate the process of meaning production as testabove. Though this can have profound effédts,



cannot derive any rights from this representatichatity. The terninformal indicates thiof the record
nature. Alongside informal identity we can pladem@nal identity, which has everything to do with rights.
A formal identity can consist out of a passporiyeirlicense, student card, company id, etc. These
documents also give an indicationvafio you areand it would be tempting to say that thgve who you
are, but that would be a questionable assumption.rfhain point is tgprove that you belong to
according to your personal characteristics, likerymame, age, sex, and appearance (for exampleginro
means of a photograph). In general, formal idengityescribed through terms that are considerde to

objective facts about someone.

Figure 1.2 - Id’s Dutch passport

If we take a look at I1d’s passport we can verifigtihf some authority needs prove to check if ldllseis a
Dutch citizen and/or really is who he claims to ibean be checked through a comparison between Id’
photograph, birth date, length and Id’s real regmnégtion. The need to check if Id really is wharokgito
be in this case most probably derives from thead@cintract of the nation-state. This social carttthat is
at the centre of citizenship in general, can bessoied aso apply to certain duties in exchanfpe certain
rights. 1d’s right to participate, to protection agaidsiceases, violence, etc. comes at the cost oltlydal
pay taxes and live according to the law.

While formal identity drags our attention to thexsriof citizenship and rights, it seems to be fairly
detached from informal identity as process of comicetion and meaning making. Indeed authentication

measures like passports do have the purpose te moere you belong tand notwho you arebut beyond



the authentication itself, this place where yowhglto definitely does mean something. Id’s Dutch
passport does most probably mean that Id spealchPkitows Amsterdam is the capital of the
Netherlands (instead of the other way around),karodvs how to ride a bicycle. 1ds job title as junieeb
developet' does mean that Id knows how to make a websit&kaoas how a computer works. We can
also turn things upside down and claim informahtitg can be seen as a kind of informal citizenskipr
example when you try to belong to a group (as fangple formed by subcultures) you will have theydut
to act according to the (social, unwritten) ruleider to be accepted to this group and profinfemme
social, intangible rights, like recognition as ggpanember. So formal and informal identity aren’otalear

cut oppositions, but are heavily intertwined witick other.

Id online

The early days of the Internet are perhaps marletdir utopian promise. The way Barlow descrilies t
Internet as ‘the new home of the Mind’ (2001), eefk the idea of the Internet as bodiless realm.
According to the utopia, this bodiless realm mag@mmunication possible without bodily prejudices atbo
(among others) gender and ethnicity. But BarlowdD@claration of the Independence of Cyberspace”
reacted most heavily to the imposition of the “Isttial World,” and the governing attempts madelimse
“weary giants of flesh and steal.” Because ther®isnatter on the internet there is no place fegéal

concepts’, Barlow argues.

Figure 1.3 — Id’'s online representation

And indeed if we take a look at Id’s online reprgagion we can see that Id is no more than some
“pixels on screen” (Poster, 2001)ld’s entity has disappeared. And if we reinfotice utopia with a
McLuhanian claim, namely that the nature of a meddetermines its use (“the medium is the message”
(McLuhan, 1964)), it looks like Id is a free indivial on the Intern&t But then how come that instead of
obeying to the nature of the network we are inventhe tools to create an online formal identity?
Usernames and passwords don’'t seem to be freedgoearnment, behind the screen Id is physically
pressing in keys to communicate fise Mind and we need an Internet connection in the fileste to
access the ‘bodiless’ realm.

Nowadays the utopian promise has faded to the backd, and people are starting to come forth
who argue for the use of an online formal identityich have much similarities with the real worldcl

Hardt is such a person who tells the story of ‘tigr2.0’.



Identity 1.0

Figure 1.4 — Id online in an identity1.0 situation

In Dick Hardts identity 2.0 presentation (2007)deparates the current ‘identity 1.0’ situation fram
potentially new ‘identity 2.0’ situation. Theselsitions are actually sketches about a somewhat more
technical implementation of formal identity on tihéernet. The most important aspect of this divis®

that the current situation can be describesitescentric This does mean that for every (group of) websjte(
(the white rectangles with grey, rounded bordethénfigure below) a separate identity (in thisectss is

an user account) has to exist. These identitiesadays have become much more extensive than just a
username and passwadrdand therefore are much more valuable. The magaddiantage of this situation
is that theseich identitiesdo only apply to the site where your identity bnge to. So you can’t use your
hotmail address list in Gmail, your Facebook frigade useless at Hyves, and your Ebay retailarssisit
not applicable to Marktplaats. And because you d&aruse of all the above services you have to neanag
multiple usernames and passwords. Luckily the iteftO frontiers like Dick Hardt and Simon Williso

come to the rescue!

Identity 2.0

Like identity, identity 2.0 is nothing more tham@ncept, and in this case a slowly evolving sitrathat
still has to grow much bigger to become us&fiWhere identity 1.0 is described as site-cenigiientity
2.0 can be described aser-centric.In this situation Id can manage his own identitgdépendent from the

site where he wants to use it. This mel@ss usernames and passwords and portable usdtgsrof

10



Optionally an agent (the A in the figure below) ¢enused to manage multiple identities. Currently,

initiatives like Sxipper, OpenID, OAuth and Cardsgéare exploring the possibilities of this new cortcep
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Figure 1.5 — Id online in an identity 2.0 situation

Conclusion part 1

In the previous section we have introduced our tvhfor analyses: Id Entity. Through the explaoatof
our intentions with Id and a short biography, weéhargued that an important part of meaning pradaoct
takes place outside the object itself. This alszab® apparent through connecting the concept ofitgle
to a process of communication. We have also outlthe two termanformal andformal identity, where
we were able to connect the concepts of rightscitimenship to identity.

In the last section we have given an introduct@manline identity and the ways these identities
take form in the present and possibly in the futlréhe coming sections we will focus on onlineritity,

both in 1.0 and 2.0 form, and relate this to thecepts of the panopticon and gender.
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Part 2: Online surveillance — Katja Hazenberg

Id and the Panopticon

The first part of this paper consists of the intraiibn of identity and a new form of controlling anline
identity: identity 2.0. We explained what it istroduced Id Entity and have shown how Id is being
understood in the real world. In this chapter wé gée an evoluted Id. Id is not neutral anymodehas
friends, interests and shows us a piece of itdhifeugh pictures in its online expression. Thiapter also
presents the use of the concept of the Panoptitadnei light of the Internet in general. After thig will
specify the concept on identity 2.0, by using aapkor wherein Id is in the online world as an idgri.0

subject.

The concept of the Panopticon

The English philosopher Jeremy Bentham devisedehitactural prison building he called the Panagmtic
which is Greek for "all-seeing". A key to the effieeness of the system is uncertainty. The desigues
that the people watched cannot see their obserVbes. have no way to find out if they are beingahed
at any given time, but what they do know that ithis constant possibility. In an arena without aciy they

do not know whether someone is watching or not.

Michel Foucault has taken Bentham's panopticon asetaphor how power relations work in modern
society. He argues that it is not just a model ifatitutions, but something whose principles are th
principles of power in society at large. Thereby dleo uses the panopticon as a metaphor for an
internalization of power. This indicates that powees not only work between subjects, but forerfrosn
within a subject. There is no need for a secongestibbut only for the possibility of a second sdijto be
present. Therefore we can state that this disdéigipower not only works from above and within sdb,

but also between subjects. For instance, you betiffezently when you know that the neighbors caa s

you, or when there'’re surveillance cameras handown the street.

This invisible surveillance obliges the subjectettggage in what Foucault calls ‘self-surveillanda’the
case of the Panopticon, inmates never know whamedgs watching, because they learn to monitar the

own behaviors, efficiently participating in thewn punishing.
The concept of the panopticon has everything tevilo surveillance, so we would like to explain Ifiye

what kind of online surveillance we distinguishfdye we apply this term in relation to the Intereest

identity 2.0.

12



Types of online surveillance

There are a lot of different approaches to desaritdane surveillance. To apply this term we firsant to
outline the level of online surveillance that weélwse in this chapter.

We distinguish two types of monitoring in the oselimealm, invisible surveillance en visible
surveillance. This distinction is based on the nthimught that subjects can literally see their olers
online (or not) and the effects of this. In thesfisituation, that is in case of visible surveitia, we mean
that subjects are very conscious about the fadtahaf their online activities (such as writingbéog,
participating on a datingsite, posting an essayMabCT*® can — and will - be watched by other subjects.

This type of surveillance has everything to do whth subject’s participation.

In case of invisible surveillance, we aim at thenitaring that happens behind the screens.

Every computer has got its own IP (Internet Profjoaddress. And every site a subject visits iskiedcand
gathered. This information is mainly managed by Ititernet Service Providers (ISP’s). This shows tha
invisible surveillance is more found at a hiddewveleand therefore the reason that a lot off intewrsers

are less aware of this kind of monitoring.

We also choose this distinction with the eye orating digital identities by users. An important dhg
which is based on our thoughts about online comstiess in relation to the creation of a digitahtitg is
that of Erving Goffman, author of the bo®ke Presentation of Self in Everyday Lifte proposed that co-
presence is crucial for people to engage in s@ifesentation. People have to feel the co-preseinathers.
He defines co-presence as “a form of physical cation in which individuals become accessible,

available, and subject to one another" (Goffmar§3)9Co-presence is everywhere around in the manner

of visible surveillance.

Online surveillance and the Panopticon

What do these two kinds of surveillance do with¢bacept of the Panopticon?
In case of invisible surveillance we can state thatonline world where invisible guards track digital

steps, does indeed seem panoptic.

Visible online surveillance is, when we use Bentha@anopticon, not panopticon like. This is because
inmates (or internet users in this case) now haegbwer to look back and sometimes exactly canvbee

is looking at them. This happens through feedbagctions or notions that another subject has \dewe

their online profile (identity).

Overall we can conclude that Internet is a suraetllbut not in the way like the panopticon does.

13



Online surveillance and identity 2.0

Benthams panopticon was designed for a one-wayedlance, the inmates where not able to know
whether they were being watched or not and cank lmack. Foucault is often looking for oppositiarx
believes there is always a counterpanopticon. isghrt of the paper we will try to get an answertloe
following sub question that has to do with Foucaulbwer to look back and with the effects of thatver

on subjects:

What happens with creating an online identity thjsgts know that they are being monitored online?

Online identity

What people convey (online) to others is not nearlgsthe same as the way they see their percejiion
themselves. Smith (1976) divides identity into tbbject versus acting self. Freud (1974) even
distinguishes between a public ego, an interndisbeld (inner desire), and a super-ego. While ¢hes
approaches are very different, they both acknovddtigt the self is complex, partly because of ésidia

relating internal notions and external ones. Likementioned in

Also identity in the online world can be problemasubjects may be anonymous or use simply sutestitu
pseudonymous identifiers. In real life we can snhe]l observe Id’'s colors and see Id’'s appearance in
detailed contextln short; our experience of Id consists of a rigipiession along the line. On the other

hand, in cyberspace these sensory details are alfigamnt.

Like we already mentioned, subjects have to feeldb-presence of others. In Foucault's idea with th
counterpanopticon this is possible. Not if we ldokthe way Bentham originally designed it. When we
specify the definition of co-presence on electrgmizximity, Slater (2000) states the following: rtual co-

presence as a subjective feeling of being togetftarothers in a virtual environment.”

Online identity 2.0

Online identity 2.0 is a comparative new concepithvel hand full of initiatives like Microsoft's CdSpace,
OpenlD and Ping Identity it's not integrated yettbe Internet. That's why Identity 1.0 is still tbarrent

identity landscape online.

We will use the identities made by subjects onaauétwork sites as a metaphor for identity 2.@ntdy
2.0 and the made self-representations in socialar&tsites have a lot of similarities when it conteghe
elaboration of an identity. It's possible to savel ananage the personal information on a centralepla
online. Thereby Id can choose, just like when h&esaan online identity 2.0, whether when and who ca

see his information. The biggest difference is thabcial network identity is not movable. We'lcies on

14



the way how users fill in their rich profile infoation and if there are any effects when subjects ar

conscious of the fact that there are being watched.

Participation culture - The world has changed

Over the last three years, social network sitesulmecvery popular among Internet users worldwidewvel
take this in a broader context, we can say thigiesthrough a participation culture online, supply Web
2.0*°. In the light of the Panopticon we can state thit is a very counterpanopticon development where
users are able to watch back, participate and ties@ower to not only surveillance themselves, disb

other subjects.

In Jeff Ginger, researcher in The Facebook progegiains what makes the Internet so popular when it
comes to self-representation. “The articulatiorboth individual and group identity and its corresging
values is embedded in interactive discourse. Theeabidentity on the web is an entirely novel codtum
unto itself. Once able to access and manipulaetdbls of web interaction individuals and groups c
begin to extend and redefine their identity in thighere — indeed, what makes the internet so tteao

so many is the perception that they are in morérobaver their self-representation and identityehe

Just like online identity 2.0, online identities @ocial network sites such like Hyves, My Space or
Facebook consist of rich subject profiles. Withhriwe mean the chance to extend the impression that
others will have of you. Users have the possibtlitghow what their favorite food, brands, musiplbotos

are and in this way they can create their own erttirand.

Put your best face forward!

Because of the increasingly popular there’ve be&i af studies last years in the field of onlirmkentity

and self-representation.

Mark R. Leary, professor of psychology and neusrscé at Duke University, has been studying
impression management in physic live for more tB@nyears. He say$Some people seem to pick an

audience. Other people pick and choose the betst plathemselves.”
Maybe we can elucidate this that in modern sogpetgple want to show others that their having a rich
social life. Herein it is important to let otheradw how many friends you have, that you have abfot

experiences, where you have been all over the veordtlif you have impressive stories.

If Id looks in his network of 278 Hyves friends, $g&es that almost 80% of them show a ‘good’ profile

photd®. With ‘good’ we mean that they want to put theraselin a positive light. We consider laughing,

15



showing an artistic photo, a funny picture, a sfdk example because it's made in Photoshop) strguot

of skin. It's all about impression managenfént

Figure 2.1 - Screenshot of Id’s profile at Dutcltisb network site Hyves

(Apparent) counter power

Another aspect of the panopticion is power relaidhat kind of effect does it have when subjeatsk
they have the power to look back and to contrdl then level of surveillance?

In this concept, subjects have the power to chdhgdevel of their monitoring. You can choose ifuyo
want to show your profile or not. This choice iffetient when we look to the concept of the Panaptiof
Bentham. More and more subjects choose not to sheiwonline identity for everybody. With this cleei

they make the separation between ‘private’ andlipub

Conclusion part 2

Internet is a complex creature with a lot of facetsdifferent levels. On every level, like the hisi and
invisible, you can apply the concept of the parapti In this chapter we have tried to distil thesmo
important ones when it comes down to identity bgvging how it works on visible surveillance, invikb

surveillance and on social network sites.

16



We would like to end this chapter with the folloginhought: Our online identity is embodied in the
fantasy that we can style ourselves in any way veailav like. But can we really be under visible

surveillance if no one really knows who we are?

17



Part 3: Identity 2.0 and gender — Jaron Kaposi

Id’s Gender

In order to relate gender issues to the implicatitnat are connected to identity 2.0 we have tutoedrds

Donna Harraway. And more specifically her ‘Cyborgnifesto’ written in 1991.

Influence
The effect of the ‘Cyborg Manifesto’ seems to beremous; Harraway clearly functions as an example fo
other authors addressing gender. Especially hen,roaiat least most accessible, point of thoughe T
Cyborg. This ‘thing’ has come to function as a ugdfjr a world beyond gender. Feminist writers ogipg
to classifications based on arbitrary gender dititms point towards Haraway as lighting example of
surpassing this dark age of gendered discrimination

More specifically Hari Kunzru in “You are Cybordl997) says about Haraway: ‘She's also
become a heroine to a generation of women whotaréng to call themselves cyberfeminists’(1). In
Asberg (2007) a similar amount of respect for Haeya can be found: ‘Haraway can be read like poetry’
(8). This apparent admiration for Haraway mighelplained by a sentence in her Cyborg Manifesto,
quoted in both Asberg and Kunzru(!): * | would ratlbe a cyborg than a goddess’(181). It is almeét a
Haraway touches upon a central sentiment among wpdigappointed in femininity, eager for equality.
But as a ‘heroine’ or a ‘poet’ Haraway is of littlse in an academic field. The blatant apprecidton
Haraway is what might frustrate an ordinary schdldhere did the criticism go with which we should
address complicated issues? And if not in a ctitit@znner; at least use this theory to think true!

At least that was the sentiment Asberg and Kunwrakaned in me. And thinking through is

exactly what I'll try to do. Firstly by taking aader look at her cyborg.

Haraway’s Helping Hand

“In short, the certainty of what counts as natueeseurce of insight and promise of innocence — is

undermined, probably fatally” (Haraway 153).

Nature is not neutral. Nature is not certain. Tgisne of the fundamental issues Haraway addrasses
‘Cyborg Manifesto’. Without nature as basic trutiderneath our world, formerly distinct boundaries a
now to be bridged. Differences based on gendeg, oaclass, no longer count as actually differextn
the boundary between fact and fiction is blurred.

This is where the cyborg idea can come in. The iyi®to be placed somewhere on the border

line of all distinctions we once took for grant&dhe cyborg is a bit of all, and at the same timeenof
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them. The cyborg gives expression to the minglihgrmmal, with human, with machine. As Haraway

expresses it:

“we find ourselves to be cyborgs, hybrids, mosaibaneras. There is no fundamental,
ontological separation in our formal knowledge @fahine and organism, of technical and

organic” (177).

Current cyborg

Haraways cyborg can be recognized in multiple wdare specifically, it's possible to make a distina
between the current cyborg, and the future cyborthe above quote you can recognize how Haraway
treats the ‘current cyborg’ as alternative for hgbrit's exemplary for a state in which we canlonger
clearly distinct ourselves from the world around Tisough we normally call ourselves human, we have
clue to what this means. And furthermore no clug exactly us humans would be much different from
animals or machines.

One of the implications of this ‘current cyborg'tisat gender distinctions have become obsolete.
Though they are still existent, and broadly exeatigroughout the world, we are now capable to
recognize that they do not do justice to the sttfairs. Gender is an empty category. Harawgyesses
it as follows: “There is nothing about teeing ‘fele that naturally binds woman” (155).

This means that distinctions between male and ferma no more than conceptual simplifications
of a complex world. What the concept (or word) ‘Bdai does, is categorizing a great amount of thddso
population in to a specific group. To this grouffetdient kinds of thoughts, implications, and idess
connected. While an individual labeled as ‘fematéght thoroughly object to these associations.
However, this is not only to be read as resistaowsards a dominant ideology of the white male which
keeps these distinctions in to life: “Cyborg fersisihave to argue that ‘we’ do not want any motarah
matrix of unity and that no construction is wholE3{).

Haraway here acknowledges that recognizing theequtritemale’ as oppressing ideology is
merely thdfirst step And that thesecond stepan, and should not be, the implementation ofva ne
description of nature. Haraway does not call feetof alternative distinctions to come in to liféo new

‘improved’ concepts to replace to current ones.

Id’s awakening

In order to shed some more light on these stepsyilivbring in Id again.

First step Let us, for now, appoint Id to the ‘female’ gende

Bad news for Id, because she just decided to growwastache. However, in Western culture, ‘faciat’ha
and ‘female’ are concepts which are not to be coethi But rightly so Id thinks this is stupid, catisere

is nothing natural, there is no single truth, dexjdhat a ‘female’ could not want, or long foradial hair’.
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Second stefdd is disappointed and feels an urge to come itip anew truth that would do justice to
herself. A concept that would allow females to weaustaches when they’d like to. This is exacthatwh

Haraway warns for. Whatever concept you think ibfiyill never be fully true:

“The feminist dream of a common language, likedalams for a perfectly true language, or

perfectly faithful naming of an experience, is tliazing and imperialist one” (173).

Even if Id would come up with a concept that wodéscribe females with a preference for wearingafaci
hear, there will still be a huge bulk of differesdeft. In the end it can never accomplish bundértguge

number of unique individuals under one binding egtcwithout being totalizing.

Future cyborg

We have seen that we are already cyborgs, but hbbwhase of the future look like? Since at thimé it is
hardly possible to imagine ourselves genderlesgnsething like it imaginable for the future?
Or differently put: If we are to surpass totalizibgncepts as male/female, how are we to be catgbimn

the future? Haraway delivers an interesting sugmest

“Likewise for race, ideologies about human diversiave to be formulated in terms of
frequencies and parameters. Like blood groupstelligence scores. It is ‘irrational’ to invoke

concepts like primitive and civilized” (162).

Though Haraway here uses the concepts ‘primitine’ ‘aivilized’, ‘male/female’ could just as well be
used. As exemplified they do nothing more than sthjucategorize individuals. Or as Haraway saygher
they do it ‘Irritational’. The rational thing to deould be categorization based on frequencies, and

parameters; statistics:

“Human beings, like any other component or sulesgsimust be localized in a system
architecture whose basic modes of operation arfeghibistic, statistical. No objects, spaces, or
bodies are sacred in themselves; any componeriecanerfaced with any other if the proper

standard, the proper code, can be constructeddoepsing signals in a common language” (163).
And this code for categorization has been found:
“Information is just that kind of quantifiable elemt (unit; basis of unity) which allows universal

translation, and so unhindered instrumental poealigd effective communication)” (164).

In short Haraway in the combined quotes above says:
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Information will serve as language for universahglation, where current ‘humans’ change in torutu

cyborgian components of a structure, where diversiexpressed in parameters and frequency.

In stead of explaining this complicated stringladughts much further, Id will provide some insighthe

practical possibilities in the following chapter.

Cyborg 2.0

Identity 2.0 brings a shift from identity as contegtto a specific website, towards identity depahda
the user. Made possible by a central agent whimiesthe user information. Information that can be
accessed by a newly visited side, saving the hsetrouble of filling in the same form again. Ieat the
user pushes a button, and all the information agpeat of the agent.

What if this agent starts collecting some morernimfation? For example the information which is
collected on social network sites? Like amountrigifds, amounts of posts, and amount of clicks. Wha
this agent could collect all the information of #lé social networking sites visited?

And what if the information of your consumer belmas stored in this agent? Or simply all the
information you send out from the time you log iWRat if the agent could keep track of every single

action you perform online?!

It is interesting to undertake this typespleculation because it holds a promise feminist writing iseno
than willing to embrace: A possibility of a gendes$ future.

The internet forms a domain where every actionbe@atored. With Identity 2.0 a tool is
constructed with which every action can be conrktiighe user undertaking them. Since our actions o
the internet, are instantly translated in to infation, we are provided with the desired common lzigg
in which categorizations are no longer totalizibgt statistical. Our identity could become a ragion
expression of everything we do, expressed in in&tion. Arbitrary categories as Gender, Ethnicityd a

Class could be mere memories on a dark and long gast.

How Id will look like, depends on what Id does.

This week 1d was online for 83 hours. Id visitetbtal of 57 different websites, on which Id made an
average of 12 clicks, before moving on to the séke. 1d’s favorite site was Hattrick.org on which
spent a total of 23 hours.

This week Id visited 6 forums, on which Id madep@®ts. The most posts [28] Id made on a
forum called ‘Free the moustache’, where Id joidéd days ago, and has made a total of 872 pottatn
time.

This week Id spent 74 euros online, divided ovéefs, 2 books, 1 teapot. Id in total spent 1250
euro this year, while Id spent 3829 euros last.yEae biggest amount Id paid at once is for a g(#a0

euros).
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This week Id spent 2 hours playing online throughdx live'. Id only played ‘Medal of Honour’
in which Id managed to kill 16 people, and gotddll12 times.

This week Id spent 31 hours downloading. Id dowdézha total of 1.41 GB in that time, on an
average speed of 10Kb/sec. Id downloaded 1 mov&s@) and 7 mp3s (21MB).
Etc.

Figure 3.1 — Id as data representation

The above figure is taken from the computer gan@i¥adl Manager 2008, where it functions as tool to
compare two players with each others. In this paperimage serves as symbolic picture of our &tur
outlook. Here you see two diagrams (actually 8 emrd) based on values. These values could be npade u
out of the data on the former page; values basexttions. In this picture there are 8 corners, gus
categories. An arbitrary number, merely servingxample.

The fact that you see two diagrams here is inteiggdbecause this could be a tool for comparing
two sets of statistics. This could be two differeyiborgs, but just as well two different time peismf one
cyborg. For example to compare behavior in yeawi year Y. In short; comparing two variables. €Th
act of comparing reduced to a simple click on tlrse is an interesting, and possibly disturbinggena

once we grasp the amount of time we spend on congpar

Gendered actions

Whether humans can ever look past gender when tia gecontact with fellow human beings is a
justified and troubling question.

From an individual point of view this is hardly igiaable. Isn't it natural to take gender in
account? Also think back for example to the sththis paper, where we found that we started toesid
Id as ‘He’. But nature is not certain.

When looked at from a rational point of view, thééstinctions have no implications or meanings,
except for the matter of reproduction. And thougproduction might seem undeniable, we could arguabl

posit the possibility of homo- and bisexuality aamples of surpassing the reproduction instinct.
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Gender does not have any implications, becausetamas not directly gendered. There are a lot
of examples to show why actions actually Are geedeEntering a females toilet is a female action.
Growing a moustache is a male action. Buying tarapsia female action. And so on.

There is a fundamental flaw in this line of thougdFite idea that social constructions go above
time. That there would be an unchangeable fundaah#&oth in social constructions. The fact thattemen
these actions in terms of gender is completelytranty, and follows social standards. It's on thmeglane
as calling an individual with breasts female.

The relation that's taking place here, is on theet of signifier and signified. We introduced
Saussure at start of this paper, and again hisythigoelevant here. A signifier can come to pséowards a
new signified. In other words, actions (signifieasid their meanings (signified) can be disconnediéduhat
at a given time seems to be a sort of holy conoegctian be in a different time be totally different
phenomena.

Language is arbitrary, thus it can change.

When formerly oppressed groups combine forces. Vgoeamce proves matters to be more
complicated. When economics finds different stadd&o reach profit maximization. Language will

change.

To come back to the question of tampons; If throigigimtity 2.0 a manufacturer/distributor has an
overview of the amount of purchased tampons pexgmeiit does not care whether this individual names
itself male or female. What matters is frequen@rameters. Did person X buy tampons last month?year
How many? How many is (s)he likely to buy next night

What matters is the new language; the languagefafmation.

Conclusion part 3

In this part of our paper we have extensively udachway in order to address the issue of gender. We
have made this choice in order to give an academizedding to thoughts which are easily disposable a
mere speculation. By connecting these to a wefleeted author like Haraway, we hope to have at leas
provided a sense gbssibility.

The main step taken here is connecting Harawaysoadkdgement of information as possible
element of translation with the concept of idenfit§. Taken together this enables us to thinkwbdd in
which our actions will construct our identities. d&pting information, and thus actions, to be geedsris
necessary in order to see this future. As expresgedre convinced about the possibility of geretey]
actions. To express it in one sentence: When alaotions are monitored, there are far more efficveays
of categorizing than based on gender. However tigsdnay be to imagine. Though in the feedback this
seemed to be a difficult or highly questionablenpoive point towards Haraway if a second opiniostiis

wanted. Parameters, frequencies, probabilitieBstta.
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Finally, on a personal account, | want to note thate is a lot of ground untouched. Privacy
matters, Embodiment, Digital divide, and ‘Wouldender free world be something to actually pref&®’
a first | wanted to make a clear statement in prg¥hat thinking in to this direction; that usingtdway in
a constructive manner; that trying to overcome genid very well possible. All that is needed id@se
read of Haraway, some of the ironics and fantasypslt in her own article, and in my case; a coecret

application that can transform our actions in tralle information; ldentity 2.0.
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General Conclusion

These are the final words on an extensive prof@aly now, with the finish in sight, do we startremslize
the distance covered in the last month(s). Thigeptestarted off with a global interest in some @zt
termed ‘identity 2.0’. An interesting tool to speapl internet registrations, and possibly intergstmuse in
a school project on new media. What we didn’t kriben was the incredible amount of implications,
possibilities, and speculations that are to be eota to this new internet ‘buzz’. There appeacelet so
many interesting factors that the concept of ‘idgra.0’ itself moved more and more to the backgmbun
stead we tried to dig in to more challenging comsdige Identity, the Panopticon, and Gender. By te
have attempted to move beyond the amount of woeklee to pass, in order to accomplish something like
a ‘satisfying and relevant piece of work’.

Central element in this was Id. We shortly doulsbdut Id’s use, since Id wasn't very
accustomed to the academic world, and we wereunetwhether it would welcome Id. But we decided Id
was too dear, and too helpful to just do away wittithout Id, it would have been difficult to keep wn
track’.

Kevin introduced Id, and guided Id’s first stepgarthis academic world where so much is written
and thought about Id’s ancestors. These ances®rmato be forgotten. Id eagerly wants to conmétit
the many different footsteps that are already setlut not without a fresh and youthful enthusiakirhas
a slightly different view that becomes apparenttigh his emphasizes on the reading, rather than the
constructing party.

Already slightly introduced into the online habikadtja took Id by Id’s hand, and walked Id
through some of the implications of the interndtfdund out to be monitored on multiple levels, authe
same time enjoyed all the possibilities Interné¢m@fd. For example social network sites, and hotwid
this not only felt watched, but watched himself.too

Finally Jaron dragged Id out Id’s social netwonkd antroduced Id with puberty. Id found out life
wasn't fair, but nevertheless was shown to remajreful. Id does not need to worry, there is a wiéwltl
of Id’s ready to embrace him. One big shiny happydiing of blank pages ready to celebrate complete

equality. ( A remark which purely was Jarons exangilbeing a bad parent.)
And that is where we left Id. From an unmediatedtstg point we have taken Id from theory, to inty
to future perspective. In the process Id touchezhupbroad range of subjects, but neverthelessthimg

always remained central:

Id’s just it.
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Endnotes

! See the section ‘Identity a process of commurocati

2 With reader is meant; the person that is makinmtenpretation of a ‘text’, that can be many thiriigge a

book, film, image, website, etc., and in this cdeereader will make an interpretation of Id.

% The use of naturally here does not imply a bialabiletermined fact, or a logical choice, but rathe

indicates a common way (in this case the refetonigl as male) where we have grown to be used to.

* Also seehttp://energymonitor.kevinbreed.Because this image was made in a newer versigaatie’s

lllustrator, | could not open the original file. &m email correspondence | said that the piece died
Therefore | had to redraw the image (only withdletimage as example), to bring the piece baclealiv
Because of this | like to say that this piece vemorn as version 2.0, connecting it even more toy@ain

topic of identity 2.0.

®> The whole idea of taking an object and changisgalues through placing them in different contésts

based upon Mitchel Breed's ‘Gypsies’. Also $éip://www.youtube.com/watch?v=X-22_4CC_20

® Seehttp://creativecommons.org/licenses/by-nc/3ab/the things you can and can not do with thistise.

" The wiki is located atttp://identitywiki.gethost.nl/dokuwiki/You can also send an email to Id:

id_entity@identitywiki.gethost.nl

8 See Heidegger (Martin HeideggBre oorpsrong van het kunstwekmsterdam: Uitgeverij Boom 1996,
2002) for an understanding why “the collective a$é a set of characteristics” cannot be used as

description for the nature of a thing.

° There are multiple understandings of identity. Taelitional view is that identity is fixed, givemd can
be possessed. Ass | will argue and will more refat@n updated understanding, identity is more dike
ongoing process. | also acknowledge at least agbadentity consists out of performance, but battws

look to identity as a constructive process, whiteould like to emphasize the side of the reader.
1% The shifting balance from construction to intetatien particularly relates to a pragmatic approach

film theory Roger Odin argues for such a ‘semiogpnatics’ of film (Roger Odin, “For a Semio-
Pragmatics of Film'Film and theory: An Antholog¥d. By Toby Miller & R. Stam. Malden/Oxford:
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Blackwell 200. 54-66). He argues that film in ifssinnot mean anything at all, but film must bemée to
produce meanings and affects. For Odin the onhgtfilm can do “is tdlocka number of possible
investments of meaning.” Film in this sense camdpdaced by any symbol anyone fancies, and thexefor
also applies to the representational aspect ofiigteithough this is mainly an one sided approach t
process of communication, it emphasizes a hightgssary aspect which is somewhat hidden in the

common understanding of identity.

™ The job title of web developer is a position Id faquired through signing a contract with a corgpan

and as such can be seen as another form of citigens

121d as pixels on screen might not do right to idisntity, because it does not take the queer thebry

identity as performance into account.

13 According to James Boyle, who refers to the Iregeffrinity (James Boyle, "Foucault in cyberspace:
Surveillance, sovereignty, and hard-wired censdraVersity of Cinncinati LaviReview 66 1997. 177-209.

Online: http://www.law.duke.edu/boylesite/foucault.hirthe technology of the Internet interprets

censorship as damage and routes around it.

14 This thought is based on Barbrooks & Cameronsif@aian Ideology” (Richard Barbrook & Andy
Cameron, "The Californian IdeologyWute 3 (1995).0nline:
http://www.alamut.com/subj/ideologies/pessimisniftigo_I.html) who indicate: “visionary engineers are

inventing the tools needed to create a ‘free mavkighin cyberspace, such as encryption, digitaihe

and verification procedures.”

15 \We will describe these so-calleidh identitieslater on.

'8 The following article shows some of the troublesttthe identity 2.0 project Openld is facing.

http://www.readwriteweb.com/archives/the_troubleghwopenid 20.php

" For more information about this look at the follag websites: Sxippehttp://www.sxipper.com/

Openld:http://openid.net/OAuth: http://oauth.net/Cardspacéttp://cardspace.netfx3.com/

8 \WebCT is a learning management system (LMS) thabkes instructors to create and manage web-

based learning activities and course materials.
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¥ web-technology, the phrad&/eb 2.0can refer to a perceived secayheratiorof web-based
communities antlosted services— such as social-networking siteskis, andfolksonomies— which aim to

facilitate creativity, collaboration, and sharing between users

20We looked at all the profile photos from Id’s 2ffignds. 224 friends placed a profile photo that ba
considered as ‘good’.

2L Impression Management (IM) theory states thatiadiyidual or organization must establish and

maintain impressions that are congruent with tiregg@ions they want to convey to their publics (Gain,
1959).
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